[Patient information leaflets - favoring the sustainability of messages provided to patients following an emergency consultation].
Delivering usable and sustainable information is a complex process in primary care, especially in the emergency context. A multimodal communication process combining verbal and written information promotes a better recall of the information and favors patient satisfaction. Patient information leaflets (PILs) are an effective and simple form of written documentation, adapted to patients with low health literacy levels. PILs given by doctors have a favorable impact on patients' knowledge and autonomy, as well as on adherence to the management plan. They also favor a reduction in the rate of re-consultations.